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Example case : Debt Consolidation tb
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Excess Payment
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Customer Persona
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Gender
Female
Male
Total

O

Customer Age
>20-30
>30-40
>40-50
>50-60

>60
Grand Total

Car Segment BKK
Sedan 42%
Pick-Up 31%
PPV/SUV @ 26%
Others 1%
Total 100%

BKK
47%
53%
100%

BKK
12%
39%
31%
16%
3%
100%

UPC Total

34% 35%
49% 47%
17% 18%
1% 1%
100% 100%

uPC
46%
54%
100%

100%

Total
28%
53%

100%

UPC  Total
12% 7%
35% 34%
31% 31%
19% 20%
4% 4%
100%

Brand

TOYOTA
ISUZU
HONDA
MITSUBISHI
OTHERS
Total

BKK

28%
16%
18%
7%
31%

100%

Occupation BKK
Salary (Statement) 61%
Salary (cash) 5%
Government 8%
Self Employ 22%
Others 3%
Agriculture 1%
Total 100%
Income BKK
<20K 17%
20K-<30K 26%
30K-<40K 18%
40-<50K 11%
>=50K 28%
Total 100%
UPC Total Car Age
1-5Yrs.
25%  25% 6-10 Yrs.
24%  24% 11-16 Yrs.
13%  14% 17-20 Yrs.
10% 10% Total
27% 28%
100% 100%

UPC
42%
4%
11%
28%
5%
9%
100%

UPC
26%
28%
16%
9%
21%
100%

%UPC
28%

%BKK
32%
47% 48%
21% 23%

1% 1%
100% 100%

Total
44%
4%
11%
27%
5%
8%
100%

Total
15%
27%
16%

9%
21%
100%

Total
28%
48%
23%

1%

100%

« BKK: u18 (53%), 1€ 30-50 U
doutkediWuwinviuus:=91
s1elq >=50K ua: 20K-30K.

« UPC: Wy (54%), 1€ 30-50 U
doutradlduwunviuds:=91
s18ald <20K ua:= 20K-30K

« BKK: 1AV (42%) ua=ns:zuz (31%)
—l L)
&8iIHO : Toyota / Honda
9181sa 6-10U (47%) ua: 1-5U (32%)

* UPC: LfiV (34%) UaznS:Uz (49%)
&8I0 : Toyota / Isuzu
91€1S0 : 6-10U (48%) ua: 1-5U (28%)
*018sav:u1NNIAAEUNU BKK*



Referral flow
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